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TOPIC

Studying Japanese… “Where?” “How?”

Please don't take everything on yourself. Talk to someone!Please don't take everything on yourself. Talk to someone!

　An application with which you can enjoy learning Kanji.
KANJI Memory Hint
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センター
Yokohama Foreign Residents Information Center

I’m worried about 
my child’s study.

Please don't take everything on yourself. 

1111
LanguagesLanguages

What should I do 
to get the status of 
residence?

In order to prevent the 
transmission of the new coronavirus, 
please use telephone, e-mail 
and LINE as much as possible for 
consultation.  If you are unavoidably 
in need of face-to-face consultation, 
please contact us in 
advance.

Can I consult on any matter?

We support those foreigners living in Yokohama. We support those foreigners living in Yokohama. 
We are here for you, so please talk to us no matter how small your worries are.We are here for you, so please talk to us no matter how small your worries are.

I can't speak Japanese…

・ Looking for Japanese classes.
・Want to know clinics where doctors  
  who can speak English are available.
・Want to ask for interpretation with 
  the ward office.
・Want to talk about a matter 
  regarding the law.

How can I get a consultation?

1. TEL      045-222-1209
2. MAIL   t-info@yoke.or.jp
3. LINE    @565xgbpz
4. Go directly to the center.

You can consult with us 
about anything!

You can have a consultation 
in 11 different languages.

There are 4 ways.

5F Yokohama International Organization Center, Pacifico Yokohama, 1-1-1 Minatomirai, Nishi-ku, Yokohama 
5-min. walk from Minatomirai Station, 15-min. walk from JR/Subway Sakuragicho station

Your secrets will be 
kept in confidence. 
If you have questions 
or concerns, please 
contact us.

　etc.

*

*

・Need an interpreter for
  municipal elementary 
  school.
・Need an interpreter for 
  the health checkup for 
  infants.
・I have received some 
documents regarding tax 
from Yokohama City, but I 
can’t understand Japanese.

Interpretation
Translation

Of course, you can ask some 
other things that are not 
mentioned here!

Can I consult about such a thing?
Here are some consultations we've had before!

Yokohama Foreign Residents 

Information Center
-- Consultations we've had so far. --

Japanese, English, Chinese, Korean, 
Vietnamese, Nepali,  Indonesian 
language, Tagalog, Thai, Portuguese, 
Spanish

Living  / In general
・Lost my purse.
・Want to set up my own store. 
  What should I do?
・Want to apply for My Number card.
・Can’t afford to pay my rent because 
   I lost my job.
・Want to use a sports center.

Hospital
Insurance

・Are there any dentists who can 
  speak Chinese?
・Want a medical certificate 
  for my illness from hospital.
・Want to enroll in National Health  
  Insurance because I resigned 
  from my job.

Giving birth  / Child rearing
・Want Maternal and Child Health Handbook.
・What is the difference between 
  kindergarten and nursery school?
・Want to know of a hospital where I can 
  deliver a baby.
・Worried about my child’s language delay.
・Why the nursery fee has increased.

Others

・Would like to know about events 
  that are held in International Lounges.
・What you can consult about 
  at Yokohama Foreign Residents 
  Information Center.

If you need any help 045-222-1209

t-info@yoke.or.jp

You can have a consultation from foreigners living in Yokohama in 11 languages. The consultation 
fee is free of charge. You may have a telephone consultation through ward offices.

YOKOHAMA
Foreign Residents
Information Center

Weekdays  
10:00 am – 5:00 pm
(registration is until 4:30 pm) 

2nd and 4th Saturdays of the Month
10:00 am – 1:00 pm
(registration is until 12:30 pm)



* このコーナーでは、国際交流ラウンジの情報を掲載していく予定です。掲載ご希望の場合は、YOKE までお問合せください。

316-1 Mamedo-cho Kohoku-ku

Mon-Fri：09:00-21:00
Sat,Sun,holiday&Aug.：09:00-17:00

When are foreign staff members available?

 English：everyday　Vietnamese：Tue. 09:00-13:00
 Korean：Tur. 09:00-13:00
 Taiwanese/Chinese：Fri. 09:00-13:00

Those who study Japanese for the first time, who want 
to study Japanese more, who want to make friends…, 
Why don’t you learn Japanese with us? We have some 
fun exchange events! Classes are divided into 5 levels 
from beginner to intermediate.
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We have classes for beginner, 
intermediate and reading 

Classes are divided into 5 levels. 
We have group lessons.

横浜市港北国際交流ラウンジ
Yokohama Kohoku International Lounge
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*New courses start from January, April and September. *New courses start from January, May and September.

By downloading the application to your smartphone, 
you can learn Kanji freely whenever and wherever you 
want. The application has 3 series from 1 to 3, and 
you can learn beginner’s level of Kanji according to 
your own level. We also have Hiragana and Katakana 
applications.
出典 国際交流基金関西国際センター
Source：The Japan Foundation Japanese-Language Institute, Kansai

Recommended for those who want to learn 
Kanji! With this application, you can enjoy 
learning Kanji through illustrations and games.

KANJI Memory Hint You can learn about 400 Kanji with 

Kanji Memory Hint series.

Games are fun too!

iOS

Google Play Android

Learn Kanji by 

illustrations.

Study Kanji with 
the stroke order 

and in sentences.
Check if you have 
learned them.

→

←

→

←

It has the biggest population of any 
ward in Yokohama.

There are large facilities like “Yokohama 
Arena” , “Nissan Stadium” and 

“Shin-Yokohama station” where the 
Shinkansen (a bullet train) run through.

What is Kohoku ward like?

“W e  h a v e  a n o t h e r  o n l in e  
W a k u w a k u  F e s t iv a l   t h is  y e a r ! 8-min.walk from JR/Toyoko Line 

Kikuna Station, 15-min. walk from 
JR/Subway Shin-yokohama Station

Access

Address

Open

Closed

TEL: 045-430-5670
MAIL：kohokulounge@yokohama.nifty.jp

every 3rd Monday, year-end & 
New Year's holidays

“Wakuwaku Festival” which is held every year, will be held online in the 
same way as last year due to COVID-19. We are planning to have a fashion 
show with traditional dresses and also speeches in Japanese. Online release 
on YouTube will be held on December 2021. Please check the website for 
more details.

Notification from lounge.

H a p p i ly  J a p a n e s e  c la s s e s  
a r e  s c h e d u le d  o n  a l l  d a y s .

You can study Japanese at home if you have access to the internet.
Here are the websites that offer Japanese learning contents for free.

Internet learning resources where you can study Japanese.オンライン
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Studying Japanese… “Where?” “How?”

Studying Japanese and Useful Information Vol.6

There are many Japanese language classes in Yokohama. 
We introduce two of them as below.

Japanese classes in Yokohama

http://www.yokeweb.jp

日本語教室日本語教室

From here you can find

the nearest Japanese class.

IntroducIng InternatIonal lounges wIthIn YokohamaIntroducIng InternatIonal lounges wIthIn Yokohama

NVG Hodogaya Japanese Class

Location:
Iwama Shimin Plaza 3F/ 3-min. 
walk from Sotetsu Tennocyo 
station/1-min. walk from JR 
Hodogaya station 

How to apply:
Please send us an e-mail or you 
can come directly to our class.
nvg_hodogaya1990@yahoo.co.jp
TEL：045 - 232 - 9544

*Sunday class, Tuesday class 10:00-12:00

Intercultural Exchange Group "Konnichiwa"

Location:
I t depends on classes and days.
1) Tsurumi International Lounge
2)Tsurumi-ku Fukushi-Hoken-
   Katsudo-Kyoten

How to apply:
Call us or use the “Inquiry form” 
on the website.(http://www.
konnichiwa.org/info/index.html)
TEL 090-5757-7644  (Toki ta)

You can study Japanese at your own level.We offer you 
an individual lesson after group lesson. Let’s learn the 
Japanese necessary in various situations in your daily life 
and also make friends. Places and times differ according 
to classes. Please check the website for more details.


